
How to use Mulberry TV Video on Demand (VOD) 
 
1. Press your Menu button. 
2. Use your Navigation Keys to toggle over to Rentals and hit the OK button. 
3. The VOD (Video-On-Demand) section will appear. 
4. Toggle through the categories using your (UP/DOWN) Navigation Keys. 
5. Click OK on the category and a list of available Rentals will appear. 
6. Toggle through the Rentals with your (UP/DOWN) Navigation Keys or use the Page Up and Page Down        
buttons to scroll five at a time. 
7. You can view the Movie Description in the upper section of the page. This will include the title, the price, 
the duration of the movie, if it is an extended rental (i.e. 3 day rental), etc. 
8. Select the movie (yellow highlighted) you wish to rent by pushing the OK button. 
9. Choose from: Play Trailer (if it is available), Rent Movie, More Info or Cancel and hit the OK button. 
10. Before renting, you will be required to enter you PIN number (the PIN number was assigned at your 
install, if you do not know your PIN number, by default, it is the last four digits of your phone number). 
11. After entering your PIN number, toggle down to RENT using your navigation keys and hit OK. 
12. Enjoy the movie. You can stop, pause, rewind, and fast forward the movie with your Remote. 
 
How to use the Vault for Video on Demand 
1. On your remote control, push your Menu button 
2. Use your Navigation Keys to toggle over to Vault and hit the OK button 
3. Your curser is on the Video category already so hit the OK button 
4. This will display a list of movies you have rented and are still available 
5. Toggle through the list with your Navigation Keys and hit OK button on the movie you wish to see again 
6. If you did not complete the movie, you will have the option of starting it where you left off or from the 
beginning 

 
FAQ 

Q. Can I watch the movie more than once? 

A. Yes, you can view it multiple times during the rental period. After your initial view, go to the Vault to 

access the rental. In addition, the rental can be watched from the Vault from any set top box in your household. 

 

Q. How will I be billed for my rentals? 

A. The movies that you rent will be billed on your telephone bill. 

 

Q. How much are the movies? 

A. Movies can range in price from $2.99-12.99. It is based on movie titles, length of rental, new release, and 

movie genre. Some titles are free rentals as well. 

 

Q. Are there previews of the movies? 

A. Yes, some movies have trailers (previews) that are available to watch at no charge. However, not all movies 

have them. 

 

 


